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Overview

This chapter describes:

¢ The features and functions of the FaxPress Xerox Interface.

¢ How users can scan documents and send them as faxes over the
local area network, via the FaxPress server.

* How users can set up the Xerox machine to print out incoming
faxes and fax notices.

e An Overview of the setup procedures for installing and configuring
the software and hardware needed for the FaxPress Xerox Interface
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About the FaxPress Xerox Interface

Castelle's FaxPress™ Xerox Interface provides a means for users of
certain models of Xerox printer-scanners to scan printed documents and
deposit the digital versions of these documents in a repository directory
for subsequent faxing via the FaxPress server. Users can also print out
faxes received via the FaxPress server on the Xerox machine, and print
notifications for outgoing faxes on the Xerox system. Note that although
the FaxPress Xerox Interface is supported on some models of Xerox
Document Centre systems, the term *Xerox WorkCentre Pro’ is used
throughout the procedures in this Guide.

Scanning Documents for Outgoing Faxes

When the FaxPress Xerox Interface has been set up, users can feed a
paper document into the scanner tray of a Xerox WorkCentre Pro (or
Document Centre), and press the ’Fax’ button, then enter the necessary
recipient information, such as the fax number, to send the fax via the
FaxPress server.

Printing Incoming Faxes and Notices

When the FaxPress Xerox Interface has been set up, incoming faxes can
be printed out on a Xerox WorkCentre Pro (or Document Centre), and
notices regarding outgoing faxes can also be printed.
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System Requirements

The FaxPress Xerox Interface is designed to run on a Local Area
Network with the equipment shown in the Figure below.

LAN

Xerox System PC -
FaxPress 8.0

F} Client

=
(e
PC -
i FaxPress 8.0
_— Client
‘mw,--w’“'w e ien

LAN

FaxPress 8.0
Server

peE -

[HIRRIRIRBIRIRIRRRIRARAIE) Phone' Lines [HIRRIRERBERERIRRIRERREE)
FaxPress Xerox Interface and Master FaxPress 8.0
FaxPress 8.0 Client - {(Dedicated File Server
Workstation Recommended)

Fax Machine

In order for the FaxPress Xerox Interface to function properly, the
following system requirements must be met.

e The FaxPress server must be running software version 8.0 or later.
Keep in mind that although the SBE series FaxPress servers
running FaxPress 8.0 support the FaxPress Xerox Interface, they
do not support email functions.
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¢ The Xerox WorkCentre Pro or Document Centre must be a model
that supports the Xerox Server Fax Kit.

» The FaxPress server must be configured in compliance with the
requirements of your local telephone service provider.

* The FaxPress Xerox Interface workstation must be running one of
the following operating systems: Windows NT 4.0 Workstation or
Server, Windows 2000 Pro or server, Windows 2003 Server, or
Windows XP; it must have a Pentium III 500 MHz CPU or faster
(or equivalent CPU), 256 MB of RAM and at least 256 MB of free
space on its hard drive. The FaxPress Xerox Interface will perform
best if this workstation is dedicated, but it will run on any
workstation or server that meets the above requirements.

*  You must have a local area network (Windows NT or Novell) to
which you can connect your FaxPress server, the Windows
workstation on which the interface will run, and the Xerox
WorkCentre Pro.

See the FaxPress and Xerox Administrator Guides for details.

Note:  The requirements listed above are for a minimal FaxPress
Xerox Interface; you can connect several Xerox systems to a
FaxPress server, and for high-volume faxing, more than one
FaxPress server can be configured for use with numerous
Xerox systems.

Overview of Installation and Configuration
Procedures

To set up your FaxPress server and Xerox WorkCentre Pro system for the
FaxPress Xerox Interface, complete the following procedures.

1. Connect the FaxPress server hardware and the Xerox WorkCentre
Pro system to the same segment of your LAN.

2. Create a Fax Repository for each Xerox system connected to your
LAN, placing these repositories on the Windows workstation you
plan to use for your FaxPress Xerox Interface (preferably, a dedi-
cated PC).
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3. Configure the Server Fax Kit on each Xerox WorkCentre Pro.
4. Install and Configure the necessary Xerox print drivers.

5. Install the FaxPress Client software on the workstation that you
intend to use for this FaxPress Xerox Interface, and create a Fax-
Press user for each WorkCentre Pro.

6. Install the FaxPress Xerox Interface software on the workstation.

7. Configure theFaxPress Xerox Interface software, using the Fax-
Press Xerox Interface Configuration utility.

After completing these procedures, test the system by scanning a
document and sending a fax, then sending a fax to a user on the local area
network who is registered in the system’s user map, then checking the
notices generated for these transactions.
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Overview

This chapter describes:

* How to create a Fax Repository folder on a workstation that will be
your FaxPress Xerox Interface host machine
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Creating the Fax Repository Folder

Take the following steps to create the folder where all fax files that have
been scanned on each Xerox WorkCentre Pro will be stored until they are
sent out by the FaxPress server.

1.

Open Windows Explorer on the workstation you plan to use as the
FaxPress Xerox Interface machine.

Browse to the hard drive on which you plan to create the Fax
Repository folder. This workstation and the hard drive should
meet the System Requirements on page 1-4. Typically, it will
be the same workstation you have selected as the FaxPress Xerox
Interface machine, but it may also be a network server on the
same network with your Xerox system.
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3. Right-click on a blank space in the window displaying the con-
tents of your chosen hard drive, and select New>Folder, as shown
below.

&= Local Disk (C:) =1al x|

File Edit “iew Favortes Tools Help ﬁ
= Back ~ = - | Q) Search [y Folders ¢4 | B YK xwo | -~
Address |= C:\ | @50

L2 B G G G 4 @
e CASTELLE  Castelle Drop  display drivers Docume_nts Downloads Faupress
Local Disk (C:) and Settings

Wieny 3

Arrange lcons L4 j @ @
P4

FaxPress.s)  Line Up lcons

L

Select an item to view its description.

MPAdmin nagtemp

Capactty: 2566 GB Refresh
[ Used: 639 6B @ Customize This Folder .. j @ @
O Fres: 21 668 New Folde  Paste Backup Fieform smtptemp
Paste Shortout
@ Undo Mave Cirl+Z H m
ThruFax2. O @ Shortcut
@ Briefcase
%’ Bitmap Image
E CCE Document
See alzo :
Wiy Documents @ Microzoft Word Document
W Metwork Places Microzoft PowerPaint Presentation
Wy Computer '@ Adobe Photoshop Image
@ Microzoft Publisher Publication
E Text Document
B wiay Audio
@ Microzoft Excel Worksheet
£ winZip File
Creates a new, empty folder. &

4. Give the folder a unique, meaningful name, such as XeroxDrop1
(if you have several Xerox WorkCentre Pro systems, create repos-
itory folders for each, with names such as XeroxDrop2,
XeroxDrop3, etc.).

5. Right-click on the XeroxDropl folder and select the Properties
option.
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6. Click the Sharing tab.

XeroxDropl Properties ﬂﬂ

General] ‘web Sharng  Sharing l Seu:urity]

- “r'ou zan zhare this folder among other uzers an your
i\J netwark, Toenable sharing for this folder, click Share thiz
folder.
" Do not share this folder
{* Share this folder

Share name: |><EIDHDID|31

Cornment; |

zer limit: * Marimum allowed

‘S I—_l
Alloww = Users
To zet permissions for how users access this R
folder ower the netwoark, click Permizsions.

To configure zettings for Offline access to ek
thiz shared folder, click Caching. i

(] E | Cancel Apply

7. Click the radio button for Share this folder, and enter a unique,
meaningful Share name, such as XeroxDrop1. See the figure
above.

8. Click OK to confirm these settings for the XeroxDrop1 folder.

9. Repeat this procedure for each Xerox WorkCentre Pro on your
LAN, creating a unique fax repository folder for each system
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Overview

This chapter describes:

* How to set up the Server Fax Kit on your Xerox WorkCentre or
Document Centre system.
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Setting up the Server Fax Kit on Your
Xerox System.

After you have set up the Xerox WorkCentre or Document Centre system
on your local network, assign the unit a static IP address. Then take the
following steps to configure the Server Fax Kit for operation with the
FaxPress server and the FaxPress Xerox Interface.

1. Open your Web browser on a workstation connected to the local
network.

2. Type the static IP address of the Xerox system in the address bar
of the Web browser; for example, http://192.128.128.14. When
you press enter, a screen similar to the figure below will appear.

| 5 XEROX WORKCENTRE PRO - Status - Microsoft Intel

=lolx|
Fie Edt “iew Favortes Tools Help “
<= Back ~ @ 2 A1 @ 5each GFavoites EiMeda 4 By S E|
|| Address [&) T 1

| @Go | Links »

Internet Services
XEROX WORKCENTRE PRO Index Help...

General

Q] Trays ‘ I

[b] Consumables \9

Jis
Name: XR¥_0000AABS553A
IP Address: 192.128.128.14
Location: machine location not set

Status: WARNING, Low paper

7-63210-01 Tray 2 media supply is low. Additional media may be required to be
|oaded inta this tray soon. Printing can continue:

Refresh Reboot Machine

Copyright @ Xerox Carparation 1987-2003. All rights reserved

X

XEROX

&) & Intermet
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3. Click on the Properties tab, then expand the Properties tree to
reveal the Services and Fax folders, as in the figure below.

{fyXEROX WORKCENTRE PRO

[] Description
(L] General Setup

. (L] Connectivity

[ Network Scanning
t1-{_1] Machine Software
-{:| Internet Messaging

-{:| Authentication Server
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4. Select the Fax Repository Setup item, as shown. A setup win-
dow will appear, as shown below.

Fax Repository Setup

Protocal: ShB &
Mame or [P Address: & P Address
" HostMame
IP Address and Port: |192 _|12:3 _|12=3 _|15 ;|139
Share: I><ero:<Dmp1

Document Path: I

Login Mame: |supewisor

Password: I xxxxxxxx

Retype password: I xxxxxxxx

[T Selectto save new password.

Apply \\5

5. From the Protocol pull-down menu, select SMB. this is the Win-
dows share option. There are also options for TCP\IP (FTP), and
Netware.

6. Click the IP Address radio button, then specify the IP address of
the workstation on which you set up the fax repository in Creat-
ing the Fax Repository Folder on page 2-3.

7. In the Share text box, enter the Sharename of the fax repository
folder you created in Creating the Fax Repository Folder on
page 2-3. XeroxDrop1 is used in the Figure above.

8. Leave the Document Path field blank.

9. Enter the Login Name and Password of a user account on the
workstation or server where the repository folder is located (typi-
cally, the FaxPress Xerox Interface workstation). Castelle recom-
mends that you use the workstation’s local administrator account.
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10. Click Apply. A login dialog box appears.

Enter Network Password 21x]

%@ Please type pour uzer name and password,
Site: 19212812814

Realm Admiriztration

|Jzer Mame Iadmin

Pazswword I’““‘”i

™ Save this password in your password list

DK& I Cancel |

11. The User Name and Password of the account required for the
Xerox system are entered in the appropriate text fields. By
default, the User Name is admin and the password is 1111. Leave
these fields at their default settings and click OK.

After you have made these settings and installed and configured the
FaxPress Xerox Interface as described in the next chapter, faxes will be
routed to the fax repository folder. When you send a fax from the Xerox
system, a **** XSM folder will appear in the repository folder. the ****
will be a number starting with 0001.XSM and incrementing as you send
more faxes.
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Overview

This chapter describes:

* How to install printer drivers for printing on your Xerox system
from the Faxpress Xerox Interface workstation and Faxpress user
workstations.

* How to configure the Xerox printer driver on the FaxPress Xerox
Interface workstation and Faxpress user workstations.

*  How to set up the Xerox system to print incoming faxes and fax
notices on different colors of paper.
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Installing Xerox Print Drivers

Use the following procedure to install the printer drivers for printing on
your Xerox system on the FaxPress Xerox Interface workstation, and the
workstations of all users who wish to print faxes, fax notifications, or
other documents on the Xerox system.

1. Insert the Xerox CentreWare print and fax driver CD into the CD-
ROM drive on your workstation. The CD will be labelled Centre-
Ware 5.55 Print and Fax Drivers (version number will vary). The
CentreWare welcome screen appears.

» Xerox CentreWare i ] |

CentreWave 551

Print and Fax Drivers

S0

Portugués

o« | R

THE DOCUMENT COMPANY
XEROX

2. Select your language and click OK.
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3. A set of installation options appears.

» Xerox CentreWare Services = ] |
™
Cemtveiave 551
Network Print & Fax Drivers
E Browse CD ‘
‘ Print & Fax Drivers Documentation /\
L. /
Utilities Ask Xerox
E3
Install drivers, hrowse the CD
contents, or view documentation.
CentreWare enables you to print
from the convenience of your
desktop to any networked device
on your corporate intranet.
About THE DOCUMENT COMPANY Exit

XEROX.

4. Click the Print & Fax Drivers option, as shown.

44
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5. A set of Print and Fax options appear.

B Xerox CentreWare Services

w

Install Primt & Fax Drivers

®D

=101

View Print & Fax Driver Install Your Windows
Guide for Windows Print Driver
Zp} { ‘

Browse

View Readme File Print & Fax Drivers

Use the Xerox Printer Installation Utility to quickly and easily install
drivers for your Xerox System.

THE DOCUMENT COMPANY Exit

XEROX.

Back

6. Click Install Your Windows Print Driver.
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7. The Printer Installation Utility screen appears.

Xerox Printer Installation Utility [ _[C]]

Welcome T T About ]

Englizh
Portugués %

Italiano

| Help Exit

8. Click on the appropriate language option.
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9. The Configuration tab appears.

Xerox Printer Installation Utility 10 x|
Wwelcome I Lbout ]

|Engiish

ISeIect Frirter Inztall Documentation

I Choose Driver
[ Printers Connection | ReplaceDiver | Defautt Printer

Connechion... Delete Checked Fows Configuration Eile...

Swystem Diive C: Free Space 21.631 MB

Install | Help | E xit

10. Select your Xerox system from Select Printer pull-down menu.

werow workCentre Pro 35 j

Select Printer
werox WorkCentre Pro 55
serow WorkCentre Pro 45

11. Select the print driver for this printer from the Choose Driver
pull-down menu.

PCLE -]

Chooze Driver
Poztzernipt
PCL5e
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12. Click the Connection button. The Connection dialog box opens.

Connection x|

f+ Peer ToPeer
Pritter IP

192126128, 14 Dizcovery... |

" Through Metwark Prinker Server

Enter your network printer path or queus name. Alternatively, pou
zan uze <Browse:button to browese paur network.

|
Browse |

(] & | Cancel

13. Enter the IP address of the Xerox system, then click OK.
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14. The Configuration tab reappears.

Xerox Printer Installation Utility 0] x|
Welcome I Configuration T About ]
|Engish -
|><ero:-: wiorkCentre Pra 35 j [V Install Documentation
|PcLs -l
| Printers Dieweers Connection Replace Dieteer Dietautt Printer
Heror Work Centee Pro 35 PCLE 192.126.128.14 Ha Ho

Connechior,.. Delete Checked Fows

Configuration Eile...

IS_l,lstem Drive C: Free Space 21,631 MB

Itlick thiz to inztall the printers listed in the [nfarmation box

Install |

Help

| Exit

15. Check the checkbox to the left of your printer in the list box, as

shown.

16. Click the Install button to install the driver.

To configure the installed driver, continue with the next section of this

chapter.
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Configuring the Xerox Print Driver

Take the following steps to configure the Xerox Print driver once you
have installed it on the FaxPress Xerox Interface workstation or a user’s
workstation.

1. From the Windows desktop, choose the command:

Start>Settings>Printers

Mewy Office Document

Open Office Documert

windows Update

winZip

Launch Realone Player

REa

o

Set Program Access and Defaulis

L2 |||

Programs 4

Documents L4

@ Cortral Panel

i Metwark and Dial-up Connections

AECY = I8

search
B3 Frinters k
Help @ Taskhar & Start Menu...
D I Run...
E . Shiut Diaven....

J o Inkios - Micros.. | 2 all : Datahase | Main

I TELE

4—10
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2. The Printers window opens, displaying all available printers.

=0l

File Edit “iew Favortes Tools Help

€ Beck - = - (]| QSeach GaFoders (F (M X 0 | -

Address I Frinters

=] @G0 | Notton Antivirus L)+

‘e, U

. Add Printer Acrobat Acrobat
Printers Distiller PDFuriter

Xerox WorkCentre Pro 35 PCLG

EPSON Epson Fhaser

Documents: 0
EPL-5700 ... EPL-5700 82000F ...

Status: Ready

Model:

Herox WorkCentre Pro 35 PCLE [r—
wiorkCentre...

‘Waiting Time: 0

Herox Support
Windovys 2000 Support

Q‘ Dizplays the properties of the selected items.

Castelle Cover Castelle DO
Page Diriver

Phaser
82000FP

5]

Open
Set az Default Printer

Prirting Preferences...

Pause Printing
Cancel All Documents

Sharing...
Usze Printer Offling

Create Shortout
Delete
Rename

3. Right-click on the Xerox system icon and select Properties.
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4. The Properties screen for the Xerox system appears. Click the
Printing Preferences button to open the Preferences screen.

&% Xerox WorkCentre Pro 35 PCL6 Properties (7]
Security ] Device Settings I Configuration 1
General 1 Sharing ] Forts I Advanced 1

Location: |

[EEE R NI < Xerox WorkCentre Pro 35 PCLG Printing |

Advanced Paper/Output 1 Image Dptinnsl Laynut/\n\p’atermark}

| Job Type:
Cormment: | [Nomal Print

I adel Heror WorkCentre Pro 36 PCLE

3 [

Features r 4. white, Printer Default Type
Color: Mo Faper availabl

Double-sided: Tes

Select Paper...
Staple: Yes

Speed: 35 ppm

M aximum resolution: 600 dpi ﬂ
=
Printing Preferences o
i gk

X

XEROX

3 W

21x|
2 Sided Print:
[ 1 Sided Print =
Dutput/Stapling:
[Colated =1
Dutput Destination:
[auta -]

Saved Settings:

@ Load Save..

Help

Defaulis | Default &

QK h| Cancel |

5. Typically, you can leave all the settings at their defaults. One
exception; if you have enabled Network Accounting on your
Xerox WorkCentre Pro, you must specify the default User ID and
the System ID in the Device Settings tab (Accounting>Setup) of
the printer driver properties. If your situation requires special set-
tings, make them with caution. Castelle recommends that you do
NOT change any of the advanced options unless you ar certain
that the changes will work without any unwanted side-effects.

6. When you have the settings as you want them, click OK.

7. Test the printer from the workstation, and test printing a fax or fax

notification.

If you want to set up the Xerox system so it prints faxes and/or fax

notifications in special colors proceed to the next section of this chapter.
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Setting up Paper Colors on the Xerox System

If you wish to use more than one paper color when printing with the
FaxPress Xerox Interface - for example, one color for fax print-outs, and
another color for fax notices - take the following steps. This procedure
assumes that you have 2 trays with different colored paper in your Xerox
system.

Note:

This procedure requires that the FaxPress Xerox Interface
software be installed on your FaxPress Xerox Interface
workstation. See Chapter 5 "Installing the FaxPress Xerox
Interface” for details.

. For each special paper color, create an extra local print driver for

your Xerox system on your FaxPress Xerox Interface worksta-
tion, using the procedure in Installing Xerox Print Drivers on
page 4-3.

. Rename the extra printer drivers for each color. For example, if

you have a driver you want to use for Red paper, first choose

Start>Settings>Printers

. In the Printers window, select the new driver you have created

and add RED to the name; so Xerox WorkCentre Pro 35 PCL6
would become Xerox WorkCentre Pro 35 PCL6 RED.

. Rename each of the drivers for the different colors in this way.

. Open the Properties screen for each driver, then click the Print-

ing Preferences button to open the Preferences screen, as you did
in "Configuring the Xerox Print Driver" earlier in this chapter.

4—13



FaxPress Xerox Interface Guide

6. The Printing Preferences screen opens.

&% Xerox WorkCentre Pro 35 PCL6 Properties [ 7]
Security ] Dievice Settings ] Canfiguration 1
General ] Sharing ] Parts I Advanced 1

s <2 Xerox WorkCentre Pro 35 PCLE Print

Advanced  Paper/Output ]Image Dpliuns] LayuulMalermarK]

Location:

Comment: .

Model eros ol
Features ||;
Color: Ho !
Double-sided: Yes
Staple: Yes

Speed: 35 ppm

I aximum resolution: |

Job Type:
\ Normal Print j

44, Red, Printer Default Type =l
[ |
Defaut Paper
Size 3
e
Type 3 Buff
Covers and Advanced... i
Gray
Green
Iory
Crrange
x Clear
XEROX e
Pink

2| x
2 Sided Print:
[1 Sided Print |
Dutput/Stapling:
% [Collated El
Dutput Destination:
|Auto j

Saved Settings:

@ Load... Save..

B Defauks | Defaulttll |

m oK | Cancel ‘ |
el

Galdenrocd
Ay Color
Custom 1
Custom 2
Custom 3
Custom 4
Custom 5
Custom &
Custom 7

7. Set the paper color for the driver as shown. Click OK in the Pref-
erences screen, and OK in the Driver Properties screen.

8. Open the FaxPress Xerox Interface configuration utility, with the

command

Start>Programs>FaxPress>Add On Products>Xerox Interface>Configuration

9. In the User Map tab, select a user, for example, Xerox1, then click
the Edit button. This Step and those that follow require that you

4—14
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have installed the FaxPress Xerox Interface software. See Chap-
ter 5 "Installing the FaxPress Xerox Interface" for details.

10. In the User to Email address Mapping dialog box you can set up
each printer setting for Print Incoming fax and Print outgoing
fax notification with a different print driver.

Enter a FaxPress User to Email Address Mapping i[

FaxPress Server : IEIBS'I 0EE1 j

FaxPress User Mame: |><erm-:1 j

Mailbow 1D : [1234

Herax User Name : |><Er0:-:1

Email Address: I Herow1@castelle.com

¥ Frint Incoming fax Frinter Setting |
Printer Marne IXHX_EIDEIDAABEEEBA Paper Size: |[21 59,2794 Letter 81742 &
Paper Souce: I.&utnmaticall}l Select Binding IDne zided output

V¥ Print oubgoing fax notification

Printer Name | DUIABEGEE3A PaperSioer  |(2163.2794] Letter 81725

Faper Source: I.&utomaticall_l,l Select Binding IDne zided output

] I}J Cancel |

11. To set the RED driver for Incoming faxes, click the Printer Set-
ting button for Print Incoming fax. Then choose the driver that
ends in RED from the Printer Name pull-down menu and click
OK. See the procedure in Configuring the FaxPress Xerox Inter-
face on page 5-9 for details.

12. Repeat this procedure for the other color driver, this time clicking
the Printer Setting button for Print outgoing fax notification.

Incoming faxes and outgoing fax notifications will now print out on
different colored paper.
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Overview

This chapter describes:

* How to install the Client software on the Windows workstation you
intend to use for the FaxPress Xerox Interface.

* How to create FaxPress Users for each Fax Repository on your
FaxPress Xerox Interface workstation

¢ How to Install the FaxPress Xerox Interface software on the
Windows workstation you intend to use for the FaxPress Xerox
Interface.
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Installing the FaxPress Client Software

The procedures in this section assume that you have met the
requirements listed in System Requirements on page 1-4.

Before you can install the FaxPress Xerox Interface software, you must
have the FaxPress Client installed on the Windows workstation you
intend to use as your FaxPress Xerox Interface.

See your FaxPress Administrator’s Guide for Client software installation
details.

Creating FaxPress Users for Each Fax
Repository

Before you can map Xerox users to FaxPress users in order to connect to
and use the Fax Repository folder you created in Creating the Fax
Repository Folder on page 2-3, you must create the appropriate
FaxPress users. One naming scheme that makes sense, especially if you
have more than one Xerox system, and therefore, more than one Fax
Repository folder, is to give the FaxPress users names that relate to the
names of the Fax Repository folders. For example, if you have named the
Fax Repository folders XeroxDropl, XeroxDrop2, etc., you can name
your FaxPress users Xerox1, Xerox2, etc. Remember that these same
names must be used as the Xerox User names when you do your user
mapping for the FaxPress Xerox Interface, as described in Configuring
the FaxPress Xerox Interface on page 5-9. For details on adding
FaxPress users, see the FaxPress Administrator’s Guide.
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Installing the FaxPress Xerox Interface
Software

The procedures in this section assume that you have met the
requirements listed in System Requirements on page 1-4, and that you
have created a Fax Repository folder for each Xerox WorkCentre Pro on
your system, as described in Creating the Fax Repository Folder on
page 2-3.

Take the following steps to install the FaxPress Xerox Interface software.

1. Create a folder on the C: drive of the workstation you will use for
the FaxPress Xerox Interface, and name the folder Xerox.

2. Download the file FXI Install.zip from the Castelle Web
site.

3. Place this file in the Xerox folder.

4. Double-click the FXI Install.zip file. The files it dontains
will self-extract, provided you have the WinZip program installed
on your PC.

5—4



Installing the FaxPress Xerox Interface

5. Double-click the Setup . exe file. The welcome screen for the
InstallShield Wizard appears, as shown below.

InstallShield Wizard x|

Welcome to the InstallShield Wizard for
FaxPress Xerox Interface

The InztallShield® wWizard will inztall FasPress Merox
Interface on your computer. To continue, click Nest.

< Back | Mext » & I Cancel

6. Click Next.
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7. The Destination Location screen appears. The Exchange Connec-
tor will be installed by default to C:\Program Files\Castelle\Fax-
Press\Xerox Interface directory.

Installshield Wizard

FaxPress Xerox Interface

Please specify the destination directory and press Nest to continue.

C:"Program Files\CastelleF axPrezz\=erox Interface Browse. . |
|mstallEhield
< Back | Mext > :{ I Cancel |

" Destination Folder

8. Click Browse to change this location or Next> to accept the
default location and continue.
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9.

User Information x|

The User Information screen appears.

The zervice must log on uzing a valid user account, either a uzer
to "thiz computer'’, or a user to a NT domain, but both need
Adminigtrator user privilege, and had logged on from this compter
at least once after FasPreszs Client iz ingtalled, IF uzer pazsword iz
changed afterward, pleaze change the password for the

FaxPress Xerox Interface Service. [f the user account is
authenticated on ah MT domain, please provide the domain name.
Othenwise, if the uzer iz authenticated on the workstation, leave
the domain field blank.

ser Mame: |supervis0r

s

Fazzward: I

EHERHRENN

Confirm Password: I

Domain: I

¢ Back I Mewut » F! Cancel

10. Enter the User Name and Password for a FaxPress user with

11.

Supervisor privileges who is also an authenticated user with
Administrator privileges on the FaxPress Xerox Interface work-
station. For simplicity, the name ’supervisor’ is used in the exam-
ple above. You do not need to enter the Domain of this user, since
the user is authenticated on the FaxPress Xerox Interface worksta-
tion.

When you have entered the logon account information you want,
click Next.
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12. The InstallShield installs the software, then the Complete screen
appears.

InstallsShield Wizard

InztallS hield Wizard Complete

Setup has finizhed instaling Fa=Press Xerox Interface an yaur
computer.

< Back | Finishr_\ I [Larzel

13. Click Finish.

14. The FaxPress Xerox Interface Configuration screen appears. Con-
tinue with your setup of the FaxPress Xerox Interface, following
the procedure in the next section of this chapter.
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Configuring the FaxPress Xerox
Interface

Use the following procedure to configure your FaxPress Xerox Interface.
You will already be in the FaxPress Xerox Interface Configuration
screen if you have just finished installing the FaxPress Xerox Interface
software on the workstation you are using for it. If you have exited from
the Installation/Configuration program, you can access the configuration
utility by choosing this command:

Start>Programs>FaxPress>Add On Products>Xerox Interface>Configuration

See Accessing the FaxPress Xerox Interface Configuration Utility on
page 5-21 for details. Once you have accessed the FaxPress Xerox
Interface Configuration screen, follow these steps.

1. The tabs in this screen let you make settings for your FaxPress
Xerox Interface, so it can send and receive faxes from the Xerox
system via the FaxPress server, and establish the mappings for
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Xerox system users on the FaxPress server. Email and Trace Tool
settings are also provided, for administrative purposes.

FaxPress Xerox Interface Configuration -10] =]

FarPress |F|epositnry| Inzaming outgaing fa:-tesl Email I UserMapI Trace Toal

v Maotify supervizor on all failures.
[~ Motify supervisor about license status.
[~ DoMNOT process incoming faxes

Supervisor Email Address: Itcuthbertsnn@castelle.cnm

— Incoming FaxPress Servers

Semver | Supervizor | Line Mumbers

[T DoMOT process outgaing fax emails

Outgoing FaxPress Servers

Server | Supervizor | Line Humberz

Add D\A Modiy. | Dotz |

Ok, I Cancel Apply Help

2. In the FaxPress tab, click the Add button to add your FaxPress
server to the lists of Incoming and Outgoing FaxPress Servers. If
there are several FaxPress servers available, and you want to use
more than one for the FaxPress Xerox Interface, add all servers
you intend to use.
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3. The FaxPress Server selection dialog box appears, displaying a
list of available servers.

Select a FaxPress Server il

Server 08310661

FaxBLASTER
FP28007
ORDERDESE.
SaLES_5000_DEMO

Supervisor ISUPE RWISOR

xxxxxxxxx)i

Supervizor Pazsword: I

] [I Cancel |

4. Select a server (or servers) in the list that is running version 8.0 or
later FaxPress software, and enter the user name and password for
the FaxPress supervisor for this server. Click OK when you are
satisfied with your entries. The FaxPress tab appears again, with
the added server listed in both Incoming and Outgoing FaxPress
servers lists.

5. Repeat the last two steps of this procedure to add other available
FaxPress servers.

6. If you want the supervisor to be notified of fax failures, check the
Notify supervisor on all failures checkbox and add the email
address of the supervisor.
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7. Click the Repository tab.

FaxPress Xerox Interface Configuration -10] =]

FaxPress Fepository |Incoming outgaing fa:-tesl Email I UserMapI Trace TDD|I

Repositary | U zer Mame | FF Uszer Marme |

Add D@J Delete | Edt |

ok I Cancel Apply Help

8. Click Add to specify a fax repository folder.
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Enter Repository Folder Data |
Fiepositary Folder : IEZ\XETUHDTDM Browse |

9.

The Repository Folder Data dialog box appears.

Connection Data

User Hame : Iadministrator

Password :

Ixxxxxxxxxx

FarPreszz Lser Mame : IXEID:-:'I

] [ I Cancel

10

11.

12.

. Browse to and select the fax repository folder you have created

on the FaxPress Xerox Interface workstation. For details on this
folder, see Creating the Fax Repository Folder on page 2-3.

Enter the User Name and Password of an authenticated user on
the workstation, so the FaxPress Xerox Interface can connect to
the fax repository folder. In the example above, the Administrator
account name was used.

Enter a FaxPress User Name, to be used to send out the scanned
fax jobs from the Xerox system if the sender’s mail ID is not
available. A user with a name related to the Fax Repository is an
obvious choice, such as Xerox1 in the example above. If the fax is
sent using this repository default user, printed notification of fax
success and failure will be sent to the repository default user, too.
If there are several Xerox WorkCentre Pro systems, each will
have a unique drop directory (such as XeroxDrop2. XeroxDrop3,
etc.) and each can have a default user for the fax repository
(Xerox2, Xerox3, etc.). Each of these users must be mapped so
they have the same FaxPress User Name and Xerox User name.
See Step 19 and following in this procedure.

Note:

To simplify printing of incoming faxes, you may want to route

them all to a specific WorkCentre Pro; do this by assigning the
incoming fax line to the default repository user (Xeroxl in the
example above). To make this line setting, start Faxmain
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(Start>Programs>FaxPress>Faxmain) then log in to the
FaxPress server, right-click on it and choose Properties, then
select the Line Settings tab, and in the Routing Type section,
click the Assign Line to User radio button and select the
default repository user (such as Xeroxl) from the pull-down
user menu.

13. Click OK when you have entered the settings you want. The
Repository tab appears again, with the repository information
listed.

FaxPress Xerox Interface Configuration -10] =]

FaxPress Fepository |Incoming outgaing faHeskEmail I UserMapI Trace Toal

Repositary | U zer Mame | FF Uszer Marme |
C:N=erowDiopd adminizgtrator Herowl
Add Delete Edi |
0K | Cancel Apply Help
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14. Click the Incoming_outgoing faxes tab.

FaxPress Xerox Interface Configuration

Far:F'ressI Fepository  Incoming outgoing faxes |Emai|%UserMap| Trace Tool

=101 ]

— Received Fax Motification

v Maotify the uzer by email when an incoming fax is received

¥ Attach the fax to the email notice

* TIF
[~ Delete the incoming Fax after the notice iz emailed
" DCX
Fares to retriewve from FasPress per scan: I,.f_\|_|_
[Enter a number or "aLL") . PDF

Attachment Formnat

— Outgoing Fanes
Repasitary incoming fax Scan Period [minutes): |5
W If the Fax failed. notify the sender by email [T DoMOT zend a cover page

¥ If the fax succeeds, notify the sender by email

[ Delete failed fax after notifving the sender by emai

0K I Cancel | Apply

Help

15. Make the settings you want for the Received Fax Notification
choices. If you choose to notify the recipient by email you can
choose to Attach the fax to the email notice, and then choose the
format for the attached fax from the radio buttons on the right.
You can also choose to Delete the incoming fax after the notice
(and attached fax) are emailed. Finally, if the Xerox system is
unable to handle the number of faxes being received by the Fax-
Press server, you can limit the number that are retrieved during
each scan period. Typically, you can leave the default *ALL’ set-
ting.

16. Make the settings you want for Outgoing Faxes. Enter a Reposi-
tory/incoming fax Scan Period in minutes; the FaxPress Xerox
Interface will check this repository for outgoing fax jobs, and
check the FaxPress server for incoming faxes at the specified
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interval. Typically, you will want notifications to be sent for both
successful and failed faxes, and you will want to leave the check-
boxes for deleting failed faxes, and NOT sending cover pages
unchecked, as shown.

17. When you have made the settings you want, click the Email tab.

FaxPress Xerox Interface Configuration o ] |

Far:F'ressI Fiepnsitnl_l,ll Incoming outgoing faxes  Email |UserMa%Trace Tool

Return address used in emails sent from the Xerox Interface

MHarne: IFa:-tF'ress Herow Interface

Addrezs: IPostmaster

IP Address of SMTP kail Server: |132.1 £8.0.3

SMTP Send Port: |25
Communication Timeout [minutes]: |5
Scan period ISD

0K I Cancel Apply Help

18. Enter your Email server’s IP address if you want email notifica-
tions concerning faxes to be sent from the FaxPress Xerox Inter-
face. Leave the default settings for the Address of the interface,
the SMTP port, the timeout, and the scan period, unless changes
are required by special circumstances, and Castelle technical sup-
port asks you to make the changes.
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19. When you have made the email settings you want, click the User
Map tab.

FaxPress Xerox Interface Configuration -10] =]

Far:F'ressI Hepnsitnryl Inzaming outgaing fa:-tesl Email User Map |Trace TDD|I

FarPress User | td ailba 10 | Herow User | Ermail Address | Ihcaoming
adminigtrator administrator administrator administrator@castel... xR 00C
tcuthbertzon teuthbertzon teuthbertzon teuthbertzond@castel... xR 00C
| | i
Delete | Edt |
— Auto B egigtration
v Automatically create a user map entry for ougaing faxes
Start agzigned User 1Dz at I'I

Ok, | Cancel | Apply | Help |

20. Leave the Auto Registration checkbox checked (the default), and
the starting ID at ’1°. Click Add to add user mappings to the list.

21. In the FaxPress User to Email Address Mapping dialog box, you
can map a Xerox User to a FaxPress User Name.

Note:  If you are configuring the FaxPress Xerox Interface for use
with an SBE series FaxPress server, keep in mind that the
email functions are not supported.

22. In the example below, the default FaxPress Fax Repository user
for XeroxDropl, Xerox 1, is mapped to the same Xerox User
Name. you MUST create a user map such as this for each default
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Fax Repository user for each Fax Repository, and the FaxPress
User Name must be the same as the Xerox User name in each

[12163.2734) Letter 8172 4

case.

FaxFress Server: IDBE‘I 0EE1 j
FaxPress User MName: IXEIDH‘I j
Mailbox 1D - [1234
xerox Uzer Mame : IXelo:ﬂ
Email &ddress: I Herow1@castele. com
¥ Frint [ncoming Fax Printer Setting |

Frinter Mame IXHX.UDUD-"-‘"'-"-55553-"-\ Paper Size:

Paper Saurce: IAutomaticaII_l,l Select Binding IEIne zided output

¥ Print outgoing fax rotification

Printer W ame

IXHK_DEIDEIAABESEA Paper Size:

Paper Source: I.i‘-.utomatically Select Binding

] [}J Cancel I

|[2‘| 53,2734] Letter 81/2 &

IEIne gided output

23. After mapping the user, you can enter their Email Address if you
want them to get email notifications of received and outgoing fax
events. Leave the Email Address field blank if you do not want

them to receive email notifications.

24. Enter an optional mapping for any user who wants to use their
mailbox ID to authenticate themselves when they are sending
faxes from a Xerox WorkCentre Pro; if they are mapped as Xerox
and FaxPress users, they can enter their mailbox ID, then the fax
number of their recipient, and be authenticated to send the fax.
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25. To set up the user for receiving print-outs of incoming faxes,

check the Print Incoming fax checkbox, then click the Printer
Setting button.

26. In the Printer dialog box, select the printer from the pull-down

printer _________ x|

menu; typically, you will choose the Xerox system, as in the fig-
ure below.

Printer Mame : IXHX_DDDDAAEEEESA

Paper Source : IAutnmaticaII_l,J Select J Cancel |

Paper Size : |[21 59,2794 Letter 81422 11 in

Binding :

27.

28.

29

30

Select the Paper Source, Paper Size, and Binding settings that
are the defaults for the printer, then click OK. The FaxPress User
Mapping dialog box reappears, with the printer settings displayed.

Repeat this process to Print outgoing fax notification for the
mapped user. Check the checkbox, click the Printer Setting but-
ton, and use the Printer dialog box to make the printer settings,
then click OK. The FaxPress User Mapping dialog box reappears,
with the printer settings displayed.

. Click OK in the FaxPress User Mapping dialog box when you

have completed all mapping and printer settings for the user. The
User Map tab reappears, with the user added to the list. Repeat
this process for each user you wish to map.

. When all users are mapped, click the Trace Tool tab.
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31.In the Trace Tool tab, you can check the Trace to file checkbox to
log traces of fax transactions.

FaxPress Xerox Interface Configuration o ] |

Far:F'ressI Fiepnsitnl_l,ll Incoming outgoing fa:-tesl Email I UserMap  Trace Taol |

v Trace to file;

Trace file Mame: IE:'\F'rogram Files\Castelle\F arPresz\xerox Interface =G Tr

M aximum trace file size [Megabytes]: I2 ill

Herox Interface Temp Files Path: IE:'\DEICUME“1 STOMCUT~15LOCALS 1% Browse |

0K & I Cancel Apply Help

32. Enter a complete filename for the trace file, and a maximum size,
then enter a path to the location for Xerox Temp files.

33. When you have completed all configuration settings for the Fax-
Press Xerox Interface, click the OK button.

34. Send test faxes from the Xerox system, and send test faxes to Fax-
Press users from a remote location, to make sure the FaxPress
Xerox Interface is configured properly.
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Accessing the FaxPress Xerox Interface
Configuration Utility
To access the FaxPress Xerox Interface Configuration utility if you have
exited the installation/configuration program, use the command:
Start>Programs>FaxPress>Add On Products>Xerox Interface>Configuration

as shown in the figure below.

N ) Accessories 3
Acrobat Distiler 5.0

Programs

<y Documents ¥ 42y Burn CD & DYDs with Roxio
S axPress @ Add On Products
1 D*‘ Settings 3
ig I OLYMPUS CAMEDIA » [T Help
u:? l._) Search » [T sSnaglt 7 » |7 Micrascft Office Suppart
E I TurboTax Basic 2003 » ) Tools
[~}
==y “/ Help and Support B ‘WordBiz N Faxmain
& 3 T i ¥ B9 Uninstall Cover Page Macro
g uninstalFaxPress
-g Log OFf Tom Cuthbertson... ¥
=
; iOI Turn OFf Camputer...

Bistart | - B[ I EHRD OB
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